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To provide each of our children with a rigorous academic education, a safe learning environment,  
and the knowledge, skills and attitudes necessary for success. 

Dietary Accommodations in Cafeterias FAQ 
 

My child has been medically diagnosed with a food allergy.  What now? 
The first step is to obtain a Medical Statement Form from Health Services or the Child Nutrition 
Department.  This form will need to be completed and signed by a state licensed healthcare 
professional.  We are not able to accept doctor or parent notes.  The Medical Statement Form is 
necessary and required as it identifies foods to be omitted and foods that must be substituted.   

 

What can I expect once I return the Medical Statement Form? 
Once the form is returned, Health Services and the Child Nutrition Department will work together to 
determine how we can best serve your child.  Please be informed that some items, such as gluten-
free products, may take several weeks to arrive to our kitchens.   
 

Can I request specific substitutions? 
Under USDA regulations, School Food Authorities are not required to provide a specific brand name 
food item or specific substitution request.  However, we want your child to enjoy mealtimes at 
school so please provide any information pertinent to achieving that goal.   

 

My child requires a fluid milk substitution.  Can juice be offered in place of milk? 
No.  Fluid milk substitutions must be nutritionally equivalent to fluid milk.  We currently offer Silk 
brand soymilk or Lactaid as an alternative. 

 

Are taste preferences an acceptable reason to provide a fluid milk substitute? 
USDA regulations are not intended to accommodate children who do not drink cow’s milk due to 
taste preferences.  We offer a variety of fluid milk to satisfy the taste preferences of children. 

 

Do you serve peanut butter in the cafeterias? 
Yes, we serve peanut butter in our cafeterias and store it in our kitchens.  The Child Nutrition Staff is 
certified to provide safe food handling practices to avoid cross-contamination with potential food 
allergens.  However, we do not have control over the entire supply chain so there is always a 
potential for contamination.  Additionally, we do not monitor what students bring from home.   

 

What allergens are in each menu item? 
Contact the Child Nutrition office at the number listed above for ingredient labels for specific menu 
items. At this time, we are unable to provide an allergen list for entire menu cycles.  Furthermore, 
please be informed that ingredients and manufacturing practices and locations change without 
notice.  Once we provide ingredient lists, we cannot guarantee continued accuracy.   
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knowledge, inspire lifelong learning and develop responsible citizens who are fair, trustworthy, responsible and respectful. 

Can the Child Nutrition Department make meal modifications for dietary 
preferences? 

No, not at this time.  We are only able to accommodate for students that have submitted a 
complete Medical Statement Form.   

 

Is the Child Nutrition Staff responsible for notifying a student that an item contains 
a certain allergen at the point of service?   

Once the Medical Statement Form is submitted, we place a warning on the POS that notifies us of 
allergens.  The cashier then compares that notification with the items on the student’s tray.  If the 
tray contains an identified allergen, the student is then given a new tray with the appropriate 
substitutions.  However, it is recommended that students be responsible for knowing which items 
they can and cannot take to the extent possible as the child nutrition staff is not responsible for any 
unintended exposures.   
 

Are there allergens on the share tables? 
Yes.  While the share table is monitored and temperature controlled, it is located after the POS and 
therefore we are unable to identify individual dietary restrictions.  

 

My child is now able to tolerate the previously identified allergen.  Can you stop 
providing the meal modifications? 

A parent or guardian must provide a signed statement rescinding the meal modification.  An 
amendment will require a new Medical Statement Form signed by a state licensed healthcare 
professional.  
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